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Explanations of Symbols 
 

(C) -  to signify changed regulation or rate.  (See note below.) 
(D) -  to signify discontinued rate or regulation. 
(I)  -  to signify increase. 
(N) -  to signify new rate or regulation. 
(R) - to signify reduction. 
(S) - to signify reissued or relocated material. 
(T) - to signify a change in text but no change in rate or regulation. 
 
NOTE: When used in reference to a rate, the symbol (C) indicates that a changed rate or method of 

applying a rate will result in either an increase or decrease for certain customers. 
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(S)  Material previously shown on this sheet is located in Sections 5 and 8 of the Product Guide. 
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LOCAL EXCHANGE RATES 
____________________________________________________________________________________ 
 
PAYPHONE SERVICE 
 

A. General 
 

1. Payphone Service is basic exchange service, including Coin Supervision Functionality 
when needed, provided to customers for the connection of payphones.  A payphone is 
defined as any telephone made available to the public on a fee-per-call basis, 
independent of any other commercial transaction, for the purpose of making telephone 
calls, whether the telephone is coin-operated or is activated either by calling collect or 
using a calling card.  Coin supervision functionality is a central office function that 
provides the payphone with coin rating capability, coin deposit recognition, and coin 
collection and return capability.  The customer orders the coin supervision 
functionality from the Company when their payphone instrument is not equipped with 
these functions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
____________________________________________________________________________________ 
Effective:  July 1, 2009 Officer:  Jack D. Phillips 
                                                                                               Title: State Regulatory Affairs Director 



Frontier Communications of Indiana LLC I.U.R.C. No 1-A 
 Section 3 
 First Revised Sheet 2 
 Cancels Original Sheet 2 
 

LOCAL EXCHANGE RATES 
____________________________________________________________________________________ 
 

PAYPHONE SERVICE  (Continued) 
 

B. Rates 
 

1. Payphone Service, per line (Business one-party rate as specified in Section 5 of the (T) 
 Product  Guide). (T) 

 

2. Touch Call Service must be provided on each line subscribing to Payphone Service.  
Charges for Business Touch Call Service as specified in Section 5 of the Product Guide 
will apply in addition to all other charges. 

 

3. Selective Call Screening Service, as specified in Section 5 of the Product Guide, must be 
provided on each line subscribing to Payphone Service.  Charges for Selective Call 
Screening Service will apply in addition to all other charges. 

 

4. Payphone Service is subject to Nonrecurring Charges, including Maintenance of Service 
Charge, as specified in Section 6 of the Product Guide. (T) 

 

5. Payphone Service is subject to intrastate and interstate End User Common Line Charges 
as specified in Section 8, Access Service, of the Product Guide and Section 4.7 of  (T) 

 Frontier Telephone of Rochester, Inc., respectively. 
 

6. In addition to the rates set forth in 1. through 5., above, a “Coin Supervision  
Additive,” will apply when the Coin Supervision Functionality must be provided by the 
Telephone Company.   

 

The Coin Supervision Additive is $1.95 per line, per month. 
 

C. Conditions 
 

1. All stations must be register with the FCC in compliance with FCC Docket 84-270. 
 

2. All stations must provide dial tone first and be able to reach an operator, local directory 
assistance and 911 Service where available without the use of a coin. 

 

3. All stations must be compatible with hearing aids as specified in FCC Docket 83-427. 
 

4. All stations must provide accessibility to all Interexchange Carriers where equal access 
is provided. 

 

5.  All stations must be able to provide calling card, collect and third-party billed long   
distance calls without the use of a coin. 
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LOCAL EXCHANGE RATES 
____________________________________________________________________________________ 
 
PAYPHONE SERVICE  (Continued) 
 

C. Conditions  (Continued) 
 

6. All stations must be equipped with suitable audible signals and arranged to receive 
incoming calls. 

 
7. All stations must be equipped with tone-type address signaling. 

 
8. Timing of local calls shall not be permitted. 

 
9. The station installation must be in accordance with any rules and/or standards 

promulgated by the American National Standards Institutes, Inc. and the Indiana 
Construction Rules (Building Code) which are concerned with handicapped persons. 

 
10. An informational display shall be provided within three feet of the payphone to inform 

the user of the telephone number of the station, the general operation, the owner’s name, 
the method of reporting service problems and the method for receiving a credit for a 
noncompleted call for which the payphone did not return deposited coins.  This display 
shall also inform the user of dialing instructions required in order to access the long 
distance carriers available on an equal access basis. 

 
11. The person or company in whose name the access line is billed shall be responsible for 

payment to the Telephone Company for any charges for Directory Assistance. 
 

12. Selective Class of Call Screening is required for Payphone Service.  Consequently, 
neither operator handled sent-paid calls nor direct dialed long distance sent-paid calls 
will be permitted. 
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LOCAL EXCHANGE RATES 
____________________________________________________________________________________ 
 
PAYPHONE SERVICE  (Continued) 
 

C. Conditions  (Continued) 
 

13. A payphone subscriber is entitled to one listing in the alphabetical and classified 
sections of the Directory.  When requested by the customer, additional listings may be 
provided in accordance with Section 5 of the Product Guide. 

 
14. The provider of the payphone shall be required to provide to the Telephone Company 

such information as is required by the Telephone Company, i.e., FCC registration 
information and any other normal information the Telephone Company may require for 
customer account identification. 

 
15. The customer may not attach more than one coin station to any line that is subscribed to 

this Service.  The customer may not attach a payphone to any line that is served by a 
key, PBX or any other switching system.  The customer may not attach a payphone to 
any line subscribed to a service other than Payphone Service. 

 
16. Payphone Service is not offered in conjunction with FX Exchange Service. 

 
17. The Telephone Company will apply the rules and regulations of its Product Guide to 

the extent necessary to resolve any violation. 
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